Venue Team Locations
●

Swift Current

●

Hazlet

●

Lac Pelletier

●

Wymark

●

Saskatchewan Landing

Venue Team Roles
Venue Chair
The Venue Chair runs the monthly venue team meetings. They will be given a venue
development plan that will guide their meeting agendas. Venue Chairs ensure effective
integrated planning and coordination that happens between venue team representatives from
the various function areas for their designated venue. They will work very closely with the Sport
Chair who is responsible for the field of play operations. The Venue Chair will also have a
particular focus on the site layout including the placement and installation of any temporary
structures such as fencing, bleachers, tents, signs, etc. During Games time, the Venue Chair
oversees the operation of the venue.
Event Services
Event Services are responsible for ensuring a safe and secure environment for all. Volunteers
will assist in the areas of ticket taking, greeting, information services, access control and
ushering of spectators, including accessibility and environmental services. Teamwork, good
communication skills and a customer service attitude will be essential in making this area run
well.
Technology
Technology services is the backbone that makes all Games operational. This area is
responsible for the commissioning and decommissioning of the technology equipment at all
competition and non-competition venues, including the distribution, setup/takedown of hardware
and providing on-site support during and post-Games time. Prior experience with information
technology and troubleshooting issues is an asset.
Transportation
Essential in keeping the Games running, transportation is responsible for planning and
coordinating a flexible and efficient transportation service for all Games participants. There will
be three main areas of responsibility: airport arrivals and departures, the bussing system and
fleet vehicles to ensure that all arrive safely and on time to venues. Roles in this function area
can include drivers, dispatch and parking control.

Food Services
Food Services volunteers will assist in various activities relating to the feeding of Games
athletes, volunteers and officials at competition and non-competition venues. Serving and
presenting refreshment and food options, as well as ensuring eating areas are kept clean, may
be required. This area will have high traffic and high volume peak times that will require
teamwork to meet expectations.
Volunteer Services
Volunteers in this area will work in numerous capacities designed to support the volunteer
workforce through the various phases of the Games, such as recruitment, screening and
training of volunteers to ensure they are ready for Games time deployment. At the Volunteer
Centre, volunteers will be providing administrative and communications support, assisting and
supporting in the coordination of screening, training and orientation, scheduling and uniforming
of volunteers.
At Games time, Volunteer Services will oversee the Volunteer experience. Stationed in the
venue Volunteer Lounges, volunteers in this area will serve as the main point of contact for
check-in/check-out, resolve accreditation issues, as well as maintaining volunteer food service
areas. Volunteers deployed in this role need to be customer-service oriented and enjoy working
with all individuals.

